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Self-introduction Etiquette: Basics of
(1) Professional Hospitality: self-introduction ° workplace etiquette - 9|- 2mu- gy
Greeting Reservations phone reservations © and fundamental i ”
tenses.
(1D Restaurant Enviromment Dining Environment Tools: Introduction to
Tableware Essentials restaurant layouts® tableware vocabulary - 9[- #axy - Fi
and basic expressions of quantity.
Food Categories Flavors: Basic
(IIT) Menu Reading Food classification of meats and seafood ° ol- Emy- sy
Ingredient Basics flavor descriptions ® and inquiring about T T
preferences.
Directional Instructions: Common service
(IV) Basic Communication for phrases * location guidance 9l- Emy- sy
Front Back of House (restrooms/entrances) » and basic checkout T
procedures.
Menu Cooking Methods: Introducing signature
(V) Professional Ordering dishes * ordering sentence patterns: and ey
Suggestive Selling describing cooking styles - ”
(fried/grilled/steamed).
Special Dietary Needs: Explaining
(VI) Dietary Restrictions allergens > vegetarian/gluten-free ol- emn- 2y
Healthy Dining requests > and simple nutritional - "
descriptions.
.. Beverages Desserts: Categories of coffee
l()Ziie):rEezgzzﬁﬁTar Spirits and tea dessert introductions and ) - N gy /]
¥ vocabulary for alcoholic and soft drinks.
. Complaint Handling: Handling wrong orders -
((ZZ;I};NSS%;E: };;Zg“éery food quality issues® billing disputes ° 9|l Ens -8
P g and professional apologies.
.. Global Cuisine Culture: Introduction to
P(J)I(Xioleai?ié Cuisine Cultural iconic world cuisines > cultural taboos - Iz ran- 5
b and regional specialty ingredients.
. . . . Fine Dining Banquets: Banquet booking »
153)8 ﬂé{;ieDmlng Fine Service formal Western dining etiquette > and basic 9|z Emyw - Fi
a wine pairing concepts.
s . Promotion Planning: Holiday menu planning -
l())l(;I)mli{gspltallty Varketing Event restaurant promotional activities - and 9|z Ens-8H
2 oral presentations.
(XI1) Career Planning Workplace Career Development: Foodservice job
English Interviews vocabulary > basic resume writing > and Iz %=
g mock interview skills.
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